
 

 

 

 

 

August 7, 2019 West Central Council Meeting Questions and Answers 

 

Where can we find more information about the transition of the Milwaukee County Neighborhood Outreach Program 

to Eras Senior Network? 

Visit www.eraswi.org. Click on the link in the section titled, “Updates Regarding Senior Services in Milwaukee.” 

 

How will donations be accounted for? 

Eras Senior Network opened a second bank account specifically for the Milwaukee County Neighborhood Outreach 

program.  All funds donated to the program are deposited into that account and utilized to support the Milwaukee 

Outreach Program.  Funds designated to Eras Senior Network in Waukesha County are utilized to support the Waukesha 

programs. 

 

Who should older adults call for rides to medical appointments, the grocery store and other services offered by Eras? 

They are to call (414) 488-6500, which is the main number for Eras Milwaukee Neighborhood Outreach Program.  The 

former numbers are no longer in service and messages left at those numbers are unable to be retrieved. 

 

Have we lost volunteer drivers? 

Some volunteers decided to stop volunteering when the former agency dissolved.  We also do not have access to all of 

the previous volunteer records, which has made it difficult to communicate with all former volunteers.  There are, 

however, many volunteers who have continued to provide services. Our next step is to invite volunteers to gather at 

various locations throughout Milwaukee, hosted by the Laureate Group.  This is an opportunity for us to thank them for 

their service and re-engage them moving forward.  

 

I’ve received an e-mail with a list of people who need rides.  Will it always be like that? 
When we bring the volunteers together at one of the Laureate locations in Milwaukee, we will share how our database 
works in regard to scheduling rides and reporting hours. This system allows volunteers to build their profile indicating 
which days, hours and areas they can provide rides. Volunteers can log in to see the various requests for rides and claim 
the requests they will handle.  For those volunteers who still wish to receive a phone call or e-mail we will continue to do 
so. 
 

Will Eras Milwaukee Neighborhood Outreach Program serve adults with disabilities in Milwaukee?   

While Eras Senior Network serves adults with disabilities in Waukesha County, we will not be providing this service in 

Milwaukee County. 
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What is the role of the Advisory Councils moving forward? 

We don’t know what the Advisory Councils will look like in the future, but what we do know is we need your help.  The 

current plan is to reconvene with Advisory Councils in the fall.  In the meantime, we need help spreading the word about 

Eras’ role in the Milwaukee Neighborhood Outreach Program.  Additionally, we are seeking experienced Interfaith 

volunteers and Advisory Council members to help us share updates about the program as Eras Senior Liaisons.  

Senior Liaisons will experience an orientation to learn about sharing program updates and answering 

frequently asked questions with the community.  Available volunteer opportunities will be emailed to Senior 

Liaisons, allowing them to choose which events they would like to partake in.   
 

Is there an Eras staff member who can give a presentation to our congregation? 

Yes, Tom Rowe or our other Outreach Manager will be happy to speak to your congregation, senior group, human 

concerns committee, etc.  We welcome help from Advisory Council members as well. 

 

How is Eras staff divided amongst the neighborhoods? 

Currently, staff are in four offices throughout Milwaukee County: West Central, Southwest, Shoreline, and South Shore.  

We may also occupy a fifth office (which could be Greater Tosa or Granville).  Our staff works on serving older adults in 

all neighborhoods.  Certain locations answer all incoming calls to help community members sign up for services or match 

volunteers with service requests.  Other locations set up and perform in-home assessments of new clients.  Currently, 

one Outreach Manager is in one of the four Milwaukee locations, with an additional Outreach Manager joining another 

location soon. 

 

Are you working with block grants for funding? 

Yes, we are working on several block grant applications for this program.  The 2019 block grant applications have been 

turned in and we are waiting for the 2020 applications to become available.   

 

Are you receiving funding from congregations? 

At this time, we are not receiving a lot of funding from congregations.  We are aware that some have withheld their 

funds until they know more about the program and our agency.  We are in need of funding to continue to support this 

program.  Currently, we have not developed a budget to include congregational funding, but are relying on funds from 

United Way of Greater Milwaukee and Waukesha County, Bader Philanthropies, and the Milwaukee County Department 

on Aging – which won’t cover the projected costs of this program.  United Way stipulates its funds be allocated to 

partner agencies, and since Eras Senior Network is a partner agency, we are a good fit for this program.  Our promise is 

to provide information on what we are doing.  Examples of information you are used to receiving is helpful to us. 

 

Who should checks be written out to? 

Checks should be written to Eras Senior Network. Write West Central NOP on the memo line. 

 

 

 

 

 



 
 

 

 

 

 

 

 

What will happen to the mum sale, Pull Up a Chair, Spaghetti Dinner, Christmas Party, and Volunteer Recognition 

events? 

Certain Advisory Councils are hosting the mum sale this year.  We are also interested in bringing the other events back. 

 

Are you doing new client assessments? 

Yes, we have several staff members who meet with seniors to determine their needs. 

 

Who is handling the other services that UNISON/Interfaith previously provided for older adults? 

Phone reassurance is now operated by Vital Voices.  Senior Centers and dining sites within the centers (Kelly, Clinton 

Rose, McGovern, Washington Park and Wilson Park) are operated by Serving Older Adults (SOA).  Dining sites not in a 

senior center are operated by MCDA. Family Caregiver Support is operated by the Alzheimer’s Association Milwaukee 

Chapter and the Case Management Unit is operated by MyChoice Family Care.  Personal Care Plus, Employment 

Services, and the Retired and Senior Volunteer Program are not operated by another agency at this time. 

 

Will Eras meet with the media, especially the Milwaukee Journal Sentinel, to share updates? 

Yes, however, we are working around the timetable of MCDA.  There is currently a negative picture painted for MCDA.  

We need to give them time to be ready to communicate properly. 

How do we know what happened to UNISON won’t happen to Eras? 

UNISON was operating many programs at once, while Eras is only taking on the Milwaukee Neighborhood Outreach 

Program, which is something we already oversee in Waukesha County.  We understand the Milwaukee County program 

is not completely the same as the Waukesha County program, but the similarities make us confident we can be 

successful. 

Did congregations receive information? 

We understand that not all congregations have received our information, and that more information could have been 

shared with the community in the beginning of this transition.  Congregations received a letter in May, along with 

communication to the Advisory Councils who are made up of representatives from congregations.  For those we could 

not reach, our Executive Director made calls in an attempt to communicate.  We have found that some congregations 

reported not receiving information from us, which may have to do with the incomplete information we obtained as the 

former agency dissolved.  Our current Outreach Manager is connecting with congregations to organize meetings and 

opportunities to share a presentation about our updates.  We will also be starting a Community e-newsletter to share 

updates with congregations and Advisory Councils.   

 

 

 

 


