
 

 
August 5, 2019 Wauwatosa Advisory Council Meeting Questions and Answers  

  
How long has Eras Senior Network been operating? 

Eras roots go back to 1991 when congregations got together to form the Waukesha Interfaith Caregiving Network.  In 

2007, Interfaith Caregiving Network merged with the Retired and Senior Volunteer Program (RSVP), which has been in 

existence since 1981.  The merged agencies formed Interfaith Senior Programs, which then was renamed to Eras Senior 

Network 10 years later in 2017. 

 

Where can we find more information about the transition of the Milwaukee County Neighborhood Outreach Program 

to Eras Senior Network? 

Visit www.eraswi.org. Click on the link in the section titled, “Updates Regarding Senior Services in Milwaukee.” 

 

Will the Wauwatosa office remain closed? 
We will make decisions about our Milwaukee offices as we continue to evaluate the needs of older adults in different 

areas of Milwaukee County as well as our staff. 

 

Will Eras continue to operate the Neighborhood Outreach Program past the end of this year? 

At this time we hope to continue overseeing the Neighborhood Outreach Program into 2020.  A decision will be made by 

Eras Board of Directors by the end of September 2019.  Our agency needs to better understand if we are best suited to 

move forward with the program and whether or not we will be accepted in Milwaukee County. If our Board of Directors 

decides not to oversee the program permanently, we will continue to operate it until a smooth transition can be made 

to another agency. 

 

Where is the resistance to Waukesha County coming into Milwaukee County coming from?  
We have found the resistance is not coming from older adults, but rather those speaking on behalf of older adults.  
 
UNISON was overwhelmed when they tried to merge Interfaith & Set Ministries. Will you also become overwhelmed? 
We don’t believe we will be overwhelmed like UNISON was because we have only taken on the Neighborhood Outreach 
Program whereas UNISON operated all of the programs previously operated by Interfaith and Set Ministries. Eras’ 
business model in Waukesha is similar to the Milwaukee Interfaith Neighborhood Outreach Program.  
 

Who should older adults call for rides to medical appointments, the grocery store and other services offered by Eras? 

They are to call (414) 488-6500, which is the main number for Eras Milwaukee Neighborhood Outreach Program. 
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How will donations be accounted for?  
Eras Senior Network opened a second bank account specifically for the Milwaukee County Neighborhood Outreach 
program.  All funds donated to the program are deposited into that account and utilized to support the Milwaukee 
Outreach Program.  Funds designated to Eras Senior Network in Waukesha County are utilized to support the Waukesha 
programs.  
 
Will funding from congregations stay in the neighborhood it was donated from? 
The funding will support the needs of the county, and will not be restricted to a certain neighborhood.  We are receiving 
some funding from block grants, which can be restricted to a certain neighborhood, and most often require a match – so 
in this case, some funds would be restricted to a specific neighborhood.  We are aiming to serve all older adults in need 
in Milwaukee County, and not limiting those who live in a neighborhood that cannot raise as much funds as others. 
 
Are we getting funding from Milwaukee congregations?  
Not very much at the moment.  
  
Who should checks be written out to?  
Checks should be written to Eras Senior Network. Write Wauwatosa NOP on the memo line. 
 
I heard that some services that used to be offered are no longer being offered.  Will you expand into other services?  
The Milwaukee County Department on Aging has assigned some services, such as the telephone reassurance program, 
to other agencies. While we had to focus on basic needs services during the interim, we want to look into bringing some 
additional services back. This will be partially dependent upon funding and donations needed to operate them. 
  
Will Eras work with our Advisory Council?  
Yes, we want to continue meeting with your council to help plan the future of the Milwaukee Neighborhood Outreach 
Program.   
 
Who will be the head of the Wauwatosa Advisory Council moving forward?  
We will look into determining a staff person to help with this.  
 
How can our Advisory Council and church members help make it easier for you moving forward?   
Volunteering as a driver is always appreciated. We are also seeking experienced Interfaith volunteers and Advisory 
Council members to help answer questions and share updates about the program as an Eras Senior Liaison at 
community events. Available volunteer opportunities will be e-mailed to Senior Liaisons, allowing them to choose which 
events they would like to partake in. You can learn more at an orientation session on August 22nd from 6:30 to 
7:30 pm at Layton Avenue Baptist Church in Greenfield.  Please contact Tom Rowe tom.rowe@milwaukeeNOP.org, 414-
488-6929, ext. 6502 for more information.  
  
How long has Kathy Gale, Executive Director, been with Eras Senior Network?   
Kathy Gale has worked with Eras Senior Network for 18 years. 
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Is there an Eras staff member who can give a presentation to our congregation?  
Yes, one of our Outreach Managers will be happy to speak to your congregation, senior group, human concerns 
committee, etc.  We welcome help from Advisory Council members to set up these meetings/presentations.  
 
 
How does the amount of needs of older adults in Milwaukee County compare to the needs of older adults in 
Waukesha County? 
Our preliminary estimate is Milwaukee County’s needs will be three times those of Waukesha County. 
 
Will you be in touch with our volunteers?  
Yes, our next step is to invite volunteers to gather at various locations throughout Milwaukee, hosted by the Laureate 
Group.  This is an opportunity for us to thank the volunteers for their ongoing service and share updates about the 
Milwaukee Neighborhood Outreach Program. 
 
Have you communicated with the older adult clients? 
In May, we mailed letters to around 4,700 clients informing them that Eras was asked to step in to provide rides to 
healthcare-related services and the grocery store.  In June, we mailed surveys with a postage paid reply envelope to 
these 4,700 clients. The survey asked various questions including their access to sources of help and which services they 
need.  So far, we have received about 1,000 surveys back and are compiling the results. 
  
I’m a volunteer and have received an e-mail with a list of ride requests.  Will it always be like that? 
There are various methods a volunteer can learn of opportunities with Eras.  Currently, our team is calling volunteers 
and sending emails with a list of ride requests.  When we bring the volunteers together in the coming months, we will 
share how our database works regarding scheduling rides and reporting hours. This system allows volunteers to build 
their profile which indicates which days, hours and areas they can provide rides. They can log in to see the various 
requests for rides and pick which ones they will commit to.  For those volunteers who still wish to receive a phone call or 
e-mail we will continue to do so.   
  
Will you host volunteer recognition events?  
Yes, likely at a Laureate Group location thanks to their generous donation of space and refreshments.  
  
Do our volunteers need to go into Waukesha County?  
No.  Volunteers are welcome to serve in both Milwaukee and Waukesha counties if they want to.   
 
Can we continue to have our other programs such as delivering Christmas cookies & Valentine’s Day cards to clients?  
Yes, please continue programs that were successful for you. We want to learn more about the various events you have 
hosted in the past.    
  
 
Will we have a newsletter?  
Yes, we are developing a physical newsletter to be mailed, which will include a donation envelope.  For more frequent 
communication, we will be e-mailing a Community e-newsletter and a Volunteer e-newsletter.  



 

  
 
 
 
Why was there a shortage of communication in the beginning?  
There were many ways our agency could have approached this situation. We decided to start by getting the program up 
and running and hire staff to ensure Milwaukee County older adults would not have a long lapse in basic needs 
services.  Once this was in place, we are now able to focus more on communication.   
   
Are there income requirements to be a client? 
No, means testing is prohibited by one of our funders.  We also cannot coerce clients to donate. 
 
I thought United Way withheld their funding to the Milwaukee Neighborhood Outreach Program. 
Yes, they did in 2018 because no audit was submitted by the former agency.  United Way will only fund programs 
operated by a current partner agency, which Eras Senior Network is.   
 
Does Eras Senior Network only provide basic needs services in Waukesha County? 
Eras operates several programs in Waukesha County in addition to the Faith in Action Program, which provides basic 
needs services.  We operate the Find a Ride Network which partners Waukesha County transportation providers through 
a one-call-one-click system, making it easier for people in need of transportation to find a ride by making one phone call 
or visiting one website.  We also operate the Caregiver Connection, which is starting a four-year initiative to create 
system change with hospital systems, senior living communities, and nonprofit agencies to better recognize caregivers 
and provide them with support when they need it.  Since 2015, Eras has operated the S.T.O.P. Senior Frauds and Scams 
program, which is a presentation we created to help seniors and their caregivers better recognize and respond to frauds 
and scams targeted at the senior population.  Additionally, Eras operates the Retired and Senior Volunteer Program 
(RSVP), which provides meaningful volunteer opportunities to adults age 55 and older in Waukesha County. 
 
Have you added employees? 
Yes.  The new employees understand the situation with the program and know that if our Board decides not to continue 
operating the Milwaukee Neighborhood Outreach Program, we will still operate it until another agency is introduced.  
 
What fundraisers does Eras Senior Network host? 
Eras hosts three fundraisers throughout the year, Festival of Flowers, the Tapestry Dinner, and the Waukesha 5K Santa 
Run & Walk.  The Festival of Flowers is an event held at the Waukesha Floral and Greenhouse in March, which offers two 
luncheon events during the morning/afternoon and one wine and beer tasting event in the evening.  This event provides 
a lower price point, allowing more volunteers and young professionals to attend.  The Tapestry Dinner is our signature 
fundraiser held in late April/early May.  This fundraiser has been held for over 20 years and gathers around 200 
community partners for a dinner, presentation, silent and live auction, and call to care.  The next Tapestry Dinner will be 
held at the Milwaukee Marriott West on Thursday, April 30, 2020.  Eras will be hosting the Waukesha 5K Santa Run & 
Walk for our 7th year this December – an event formerly hosted by the Waukesha Downtown Business Association.  This 
event draws over 500 runners and walkers dressed as elves, reindeer and Santa to run through historic downtown 
Waukesha and around Frame Park – with proceeds benefitting the programs of Eras Senior Network.   
 


