
 

 

 

 

 

August 1, 2019 Southwest Council Meeting Questions and Answers 

 

How will donations be accounted for? 

Eras Senior Network opened a second bank account specifically for the Milwaukee County Neighborhood Outreach 

program.  All funds donated to the program are deposited into that account and utilized to support the Milwaukee 

Outreach Program.  Funds designated to Eras Senior Network in Waukesha County are utilized to support the Waukesha 

programs. 

 

Who should checks be written out to? 

Checks should be written to Eras Senior Network. Write Southwest NOP on the memo line. 

 

Will Eras work with our Advisory Council? 

Yes, we want to meet with the council again in September to continue planning the future of the Neighborhood 

Outreach Program.  

 

How Can Advisory Members help make it easier for you moving forward?  

We are seeking experienced Interfaith volunteers and Advisory Council members to help us share updates 

about the program as Eras Senior Liaisons.  Senior Liaisons will experience an orientation to learn about 

sharing program updates and answering frequently asked questions with the community.  Available volunteer 

opportunities will be emailed to Senior Liaisons, allowing you to choose which events you would like to 

partake in.  Upcoming orientation session is August 22nd from 6:30 to 7:30pm.  Please contact Tom Rowe, 

tom.rowe@milwaukeeNOP.org, 414-488-6929, ext. 6502 for more information. 
 

Is there an Eras staff member who can give a presentation to our congregation? 

Yes, Tom Rowe or our other Outreach Manager will be happy to speak to your congregation, senior group, human 

concerns committee, etc.  We would welcome help from Advisory Council members as well. 

 

Will you be in touch with our volunteers? 

Yes, our next step is to invite volunteers to gather at various locations throughout Milwaukee, hosted by the Laureate 

Group.  This is an opportunity for us to thank them for their ongoing service and to share how our database works in 

regards to scheduling rides and reporting hours. 

 

Will you host volunteer recognition events? 

Yes, likely at a Laureate Group location thanks to their generous donation of space and refreshments. 

 

Do our volunteers need to go into Waukesha County? 

No.  Volunteers are welcome to serve in both Milwaukee and Waukesha counties if they want to.  
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Can we continue to have our mum sale, volunteer appreciation luncheon and other programs? 

We understand the mum sale is a successful program and want to continue that as well as learn more about some of the 

other events you have hosted in the past.   

 

Will we have a newsletter? 

Yes, we are developing a physical newsletter to be mailed, which will include a donation envelope.  For more frequent 

communication, we will be emailing a Community e-newsletter and a Volunteer e-newsletter monthly. 

 

Will Eras be able to tough it out and stay with NOP? 

We hope to.  A question we have is if Milwaukee County will accept us. 

 

Where is the resistance to Waukesha County coming into Milwaukee County coming from? 

What we have found is the resistance is not coming from older adults, but rather those speaking on behalf of older 

adults. 

 

Why was there a shortage of communication in the beginning? 

There were many ways our agency could have approached this situation.  We decided to start by getting the program up 

and running and to hire staff to ensure Milwaukee County older adults would not have a long lapse in basic needs 

services.  Once this was in place, we were able to focus more on communication.   

 

Are we getting funding from Milwaukee congregations? 

Not very much at the moment. 

 

I heard that some services that used to be offered are no longer being offered.  Can we continue with these services? 

While we had to focus on basic needs services during the interim, we would like to look into bringing some additional 

services back. 

 

Who will be the leader of the Southwest Advisory Council moving forward? 

We will look into determining a staff person to help with this. 

 

 


