
 

 

 

 

 

August 7, 2019 South Shore Council Meeting Questions and Answers 

 

Where can we find more information about the transition of the Milwaukee County Neighborhood Outreach Program 

to Eras Senior Network? 

Visit www.eraswi.org. Click on the link in the section titled, “Updates Regarding Senior Services in Milwaukee.” 

 

Who should older adults call for rides to medical appointments, the grocery store and other services offered by Eras? 

They are to call (414) 488-6500, which is the main number for Eras Milwaukee Neighborhood Outreach Program.  The 

former numbers are no longer in service and messages left at those numbers are unable to be retrieved. 

 

Where is the funding coming from to support Eras Milwaukee Neighborhood Outreach Program? 

Funding has been provided by the United Way of Greater Milwaukee and Waukesha County, Bader Philanthropies, and 

the Milwaukee County Department on Aging (MCDA).  

 

Will the funding you have be enough to keep you going? 

It is enough to provide our current services for older adults for this year, but not enough to expand into other services, 

which we would like to offer.   

 

Are you receiving funding from congregations? 

At this time, we are not receiving much funding from congregations.  We are aware that some have withheld their funds 

until they know more about the program and our agency.  We are in need of funding to continue to support this program.   

 

How will donations be accounted for? 

Eras Senior Network opened a second bank account specifically for the Milwaukee County Neighborhood Outreach 

program.  All funds donated to the program are deposited into that account and utilized to support the Milwaukee 

Outreach Program.  Funds designated to Eras Senior Network in Waukesha County are utilized to support the Waukesha 

programs.   

 

Whom should checks be written out to? 

Checks should be written to Eras Senior Network. Write South Shore NOP on the memo line. 

 

How is Eras staff divided amongst the neighborhoods? 
Currently, staff are in four offices throughout Milwaukee County: West Central, Southwest, Shoreline, and South Shore.  
We may also occupy a fifth office (which could be Greater Tosa or Granville).  Our staff works on serving older adults in all 
neighborhoods.  Certain locations answer all incoming calls to help community members sign up for services or match 
volunteers with service requests.  Other locations set up and perform in-home assessments of new clients.  Currently, one 
Outreach Manager is in one of the four Milwaukee locations, with an additional Outreach Manager joining another 
location soon. 
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How will you handle the different needs of Milwaukee County compared to Waukesha County? 

After UNISON ceased operations in March, MCDA divided their previous services among several agencies. They asked Eras 

to oversee the Milwaukee Neighborhood Outreach Program. Our Milwaukee outreach program has 14 staff members (a 

combination of full time and part time), 7 of whom are former UNISON/Interfaith employees. Eras realizes Milwaukee 

County has unique needs and we are working with the various Advisory Councils to evaluate what is needed most in 

various neighborhoods, in addition to surveying clients. This will help us better understand if we are the organization best 

suited to handle those needs moving forward. 

 

Who is handling the other services that UNISON/Interfaith previously provided for older adults? 

Phone reassurance is now operated by Vital Voices.  Senior Centers and dining sites within the centers (Kelly, Clinton 

Rose, McGovern, Washington Park and Wilson Park) are operated by Serving Older Adults (SOA).  Dining sites not in a 

senior center are operated by MCDA. Family Caregiver Support is operated by the Alzheimer’s Association Milwaukee 

Chapter and the Case Management Unit is operated by MyChoice Family Care.  Personal Care Plus, Employment Services, 

and the Retired and Senior Volunteer Program are not operated by another agency at this time. 

 

Seniors are still confused about the transition. Have they received information from you? 

In May, we mailed letters to approximately 4,700 clients informing them that Eras was asked to step in to provide rides to 

healthcare-related services and the grocery store.  In June, we mailed surveys with a postage paid reply envelope to 

these 4,700 clients. The survey asked various questions including their access to sources of help and which services they 

need. So far, we have received about 1,000 surveys back and are compiling the results. 

 

Is your Milwaukee staff more diverse than your Waukesha staff? 

Yes, and if we receive additional funding to bring new employees on board, we seek to broaden our diversity even more. 

 

How are volunteer drivers assigned? 

Currently, our team is calling volunteers and sending e-mails to volunteer drivers with a list of ride requests.  When we 
bring volunteers together in the coming months, we will share how our database works regarding scheduling rides and 
reporting hours. This system allows volunteers to build a profile indicating which days, hours and areas they can provide 
rides. Volunteers can log in to see the various requests for rides and pick which ones they will commit to. We can continue 
to email or call volunteers who wish to be contacted in that manner as opposed to using the online tool. 
 

Is there an Eras staff member who can give a presentation to our congregation? 

Yes, Tom Rowe or our other Outreach Manager will be happy to speak to your congregation, senior group, human 

concerns committee, etc.   

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

Are you providing in-home assessments to clients? 

Yes, we have four staff members who provide in-home assessments to new clients to explain the services offered and to 

ensure they have the resources that they need to meet their basic needs and lead meaningful lives. 

 

What does success in Milwaukee County look like? 

That is a good question.  To answer this, we are gathering information from people in Milwaukee County to better 

understand the needs and to know their idea of success.   

 

How long is Eras overseeing the Milwaukee Neighborhood Outreach Program? 

At first, Eras committed to overseeing the program for 90 days, but soon realized that 90 days was not enough time to 

make a decision about our future involvement.  Currently, our Board of Directors is planning to make a decision about the 

future of the program at the end of September 2019. If the Board decides not to oversee the program moving forward, 

Eras will still operate it until another agency is ready to oversee the program – meaning seniors will not go without 

services. 

 

Are any Milwaukee County organizations looking to oversee the Milwaukee Neighborhood Outreach Program? 

An agency called Serving Older Adults (SOA) has expressed interest in overseeing this program.  This agency is comprised 

of some former Interfaith Older Adult Program employees.  SOA is currently running the senior centers in Milwaukee 

County.  A problem has arisen for SOA, however, making it challenging for them to oversee the Neighborhood Outreach 

Program.  This program is primarily funded by United Way of Greater Milwaukee County and the Milwaukee County 

Department on Aging (MCDA).  After UNISON dissolved, MCDA decided to diversify their funding and has been clear about 

only funding one program within an agency.  SOA is already receiving funding from MCDA for the senior centers they are 

overseeing.  Additionally, the United Way of Greater Milwaukee and Waukesha County will only grant funds to current 

partner agencies. Eras Senior Network is an established partner agency with United Way, but SOA is not. 

 

How will funds from the mum sale be used? 

Funds from the mum sale will be used to support an event for clients in the South Shore neighborhood (ex. Holiday party), 

or to support day-to-day operations of the South Shore office. 

How will you communicate moving forward? 

Eras plans to send e-newsletters, a printed newsletter, and would like to meet with the Advisory Councils more often.  We 

would also like to speak at congregations and ask for your assistance in making those connections. 


