Program
Director
Judith Amorsen

As many of you know, I was
born and raised in Denmark
and came to the US as a young
adult. Memories of growing up
in Denmark remain vivid in my
mind and winter was a special
time. Denmark’s winters are dark
and gray - which is probably what
brought about the term “hygge.”
“Hygge” translates to cozy but it is
much more than that: it is taking
pleasure in simple things and the
company of friends. It is having
coffee, tea or beer with a friend
and talking about everything
and nothing at the same time. It
is snuggling on the couch with
popcorn and a movie, it is running
into an old friend at the grocery
store, it is getting a phone call
from someone you have not
spoken with for a while. Candles
are widely popular in Denmark
during the dark months – not the
kind you light for the smell but the
kind you light for the glow and the
ambiance.
Each year, on December 13 we
celebrate Santa Lucia (Saint Lucy)
Day. Lucia means “light,” and in
pre-Reformation Denmark, St.
Lucy’s feast was tied to the winter
solstice and the beginning of the
return of light to the world.
On Saint Lucy Day, children
dress up in simple white gowns
and walk in a line through schools
and senior living places. The leader
of the line wears a crown made
of a pine wreath with 4 (real)
candles and all of the children
carry a single candle in their hand
while singing the Saint Lucy song
celebrating light, friendship and
wishing everyone happiness.
It is during this season of winter
and holidays, I wish each of you
light, friendship and happiness.

December 2020
Client Newsletter

Services Remain Available for Clients
The pandemic has changed many things during the past year but one thing remains the same:
Eras clients can receive transportation to routine medical appointments, transportation to
accomplish errands, can receive help with outside chores and can have volunteers pick up their
groceries.
“We are so happy our volunteers are driving for clients and picking up
groceries for clients during this time,” says Sandi Ammerman, Eras
associate director. “Volunteers have really stepped up to the plate and
clients are being very flexible and adaptable to general health guidelines.”
To keep all parties safe, both volunteer drivers and clients must wear face
coverings at all times and clients must sit in the back seat of vehicles to
Sandi Ammerman
maintain social distancing protocols. In addition, volunteers oftentimes
sanitize their vehicles before and after transporting a client. For added safety, clients and
volunteers have been mailed face coverings. To receive another one, clients should call the
Eras office, says Ammerman. “We want to be sure everyone has protective gear so they can
volunteer and receive services safely.”
Because of the pandemic, volunteers cannot go into a medical facility with clients. “Volunteers
can accompany them to the door and then the clients can go to their appointment,” says
Ammerman. “This is oftentimes a medical facility rule to keep everyone safe.”
Eras volunteers provide pick-up and delivery services for food from grocery stores and food
pantries. Volunteers also pick up and deliver stock boxes to clients. For the safety of the
clients, volunteers can only provide delivery services at this time.
To receive groceries from a store or food pantry, clients can tell volunteers their grocery lists
over the telephone or volunteers can pick up the lists at the clients’ home prior to shopping.
The volunteer would then shop for the client and deliver the food. Clients can also use a
computer to place their online order at a store and then the volunteer can pick up the order
and deliver it to the client, Ammerman says. For clients who have access to a computer but do
not know how to place an online grocery order, volunteers can help clients learn the process,
she says.
Volunteers can perform small chores for clients so long as they remain outdoors, Ammerman
says. For the time being, volunteers are not allowed inside clients’ homes.
Clients can also request wellness calls from volunteers, who are each assigned to telephone
5-10 clients each week. These calls during the winter months can be especially important.
“Volunteers call to just check-in with the clients, make sure they have enough food and
enough medication to last a couple weeks,” Ammerman says. “But it’s important to note that
these calls also help to reduce isolation.”
In addition, during the calls, volunteers can inform clients about issues that might affect them
in the community such as fraud alerts. And if clients need assistance, they can relate that to
the volunteers who can then inform Eras staff for follow up. “These calls have been a very
important part of our mission,” Ammerman says. “They enable our staff to help clients who
we otherwise would not know needed help.”
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New Faith in Action
Office Opens on
Milwaukee’s North Side
Eras has opened a new office in Milwaukee’s Harambee/Lindsay
Heights neighborhood to ensure older adults who live in that area
have greater access to transportation to medical appointments,
have options to receive groceries and have opportunities to
volunteer.
The office, located in the YWCA at 1915 N. Martin Luther King Dr.,
is being funded with a grant from Bader Philanthropies. It includes
three staff members who will focus on informing area residents
about the services Eras provides free of charge and attracting
volunteers to help provide those services.
“We want to ensure that all the seniors in this area know how Eras
can help them with their daily needs at no charge such as going
to the doctor or getting groceries,” says Harambee Area Program
Manager Freda Wright. “A lot of seniors don’t know that Eras is
around. Our main goal is to let seniors know we are here.”

Melva Darrough, who is the office RSVP Manager, says the focus
on outreach is critical to the success of the office. “We want to
alert everyone to let them know the office is open and focus on
outreach to the community. If we touch base with people in the
neighborhood, they will become familiar with us and then call us
when they need assistance.”
Wright says she is excited about the possibilities the new office
offers residents. “To be able to help seniors is so important,” she
says. “As a community resource, we might not be able to help with
everything but what we cannot help with we will find someone who
can.”
Working with congregations and other faith communities will be
critical to finding volunteers as well as finding older adults who
could use assistance, Wright says. “Congregations tend to want to
help others in the community,” she adds.
Social media will also be used to reach prospective volunteers as
will building strong relationships with established community
organizations. Wright says she will also be working on building
bridges between ages – having younger people helping older adults
in their neighborhood. “In winter, when snow has to be shoveled,
maybe younger people can help with that.”
Aside from offering seniors assistance, Darrough says that through
the RSVP program she is also seeking older adults to volunteer.
“Our RSVP volunteers are needed to help other older adults by
providing rides to healthcare appointments, being phone friends,
and helping older adults know about programs that can help them
with their health insurance benefits” she says. But she also adds
that retired or partially retired individuals can also help in the office
by providing clerical duties. “All of those opportunities are available
for anyone age 55 and older.”
The third staff member is Vanessa Harris, who will focus on
community outreach within the City of Milwaukee.

Melva Darrough, RSVP Program Manager (left)
Freda Wright, Program Manager, Harambee Neighborhood (right)

Wright, who was previously a program coordinator with the agency,
grew up in the Harambee neighborhood, currently lives there
and has a health care background. She says she is committed to
building a strong Eras network in the community and believes her
involvement in the Harambee community will also help attract
volunteers.
“Some of these seniors and future volunteers are my neighbors,”
she says. “I really want to show them there’s a need to help older
adults. A lot of them want to help but don’t know how to do it. I
especially want to engage younger people so they can help their
older neighbors.”

Jon Janowski, interim executive director, Milwaukee County
Department on Aging, applauds the efforts of Eras to create the
new office. “Eras Senior Network has been a strong partner in
serving older adults in Milwaukee County,” he says. “We are very
pleased they are increasing services to older adults, specifically
to address inequalities due to generations of systemic racism and
poverty.”
Eras Senior Network Executive Director Kathy Gale says the
agency is focusing on the Harambee/Lindsay Heights area to
ensure its services reach a previously underserved constituent. “We
are committed to increasing services for older adults in Milwaukee
County, specifically to address inequalities due to generations of
racism and poverty.”
The office is located on the first floor of the building. Office hours
are 8:30-4 pm, Monday through Friday.

Important
Phone Numbers
MILWAUKEE COUNTY:

Expert Column
Rebecca Mueller, Aud, CCC-A,
Audiologist with Froedert & the Medical College of Wisconsin
Community Physicians

The Importance of Healthy Hearing
If you are over the age of 65, you are likely to have some degree of hearing loss. One in six
Americans have hearing loss and 80% of those don’t do anything to help improve their hearing.
The chance for hearing loss increases with age. Hearing loss associated with aging will typically
happen slowly over time. When hearing loss presents itself it is usually in both ears and people
will notice its effect on hearing conversations and/or missing the clarity to conversations.
For older adults with hearing loss, many new studies have shown that the use of hearing aids
could help delay the decline of cognitive function. The Institute on Aging has determined that
the greater the hearing loss the greater the risk of developing dementia. Using hearing aids
will help reduce social isolation, depression and anxiety that untreated hearing loss can cause.
Untreated hearing loss is also associated with irritability, fatigue, loneliness, reduced alertness
and diminished overall health.
In addition to cognitive function, a person’s heart health can also play a role in your hearing. A
healthy cardiovascular system, including blood pressure, can have a positive effect on hearing.
Inadequate blood flow of the inner ear could contribute to hearing loss. Smokers may have a
70% higher risk of hearing loss than non-smokers. It has also been seen in studies that hearing
loss is twice as common in people with diabetes. Approximately 70% of diabetics have high
frequency hearing loss. With aging, our ability to keep our balance can be affected. People with
mild hearing loss are three times more likely to have a history of falling.
If you feel that you may have some hearing loss, let your primary care physician know. They
will be able to refer you to an audiologist or certified hearing healthcare provider to complete
a thorough hearing evaluation to help determine if you have hearing loss. If you have hearing
loss what can you do about it? When you are working with a qualified audiologist you will be
able to learn how hearing aids can benefit you directly and learn how to overcome some of the
negative effects that the hearing loss has been having on your lifestyle.
Using communication strategies in conjunction with hearing aid use is always encouraged.
Strategies include: get closer to the speaker you are conversing with, take listening breaks
so you can refocus, ask the speaker to slow their rate of speech, get visual cues to see the
speakers face. Most important – Don’t Bluff! If you have having trouble understanding or
hearing someone that is speaking to you let them know. Be an advocate for yourself!
Success with hearing aids begins with an audiologist or certified hearing healthcare provider. A
thorough discussion should be completed to learn about your lifestyle, listening needs, medical
history and any concerns or questions that you may have. All of this information will help to
recommend the best amplification option for you. It is very important to understand your
hearing loss and how the different aspects of it can affect daily communication. If you have
questions, ask. You have every right to be informed on your specific needs. Recommendations
regarding amplification will be made. I tell all of my patients “you need to be comfortable
with who you are working with and what they are telling you.” You want to know that the
audiologist/hearing healthcare provider has your needs in mind, this includes cost and what you
are able to comfortably afford. Hearing aids are expensive. High end hearing aids are wonderful,
however not everyone needs them and not everyone can afford them. Properly fit hearing aids,
counseling and the support that you are provided go a long way in helping you hear better.

Transportation, Grocery and
Yard Work Service Requests
(Milwaukee County):
(414) 488-6500
Telephone reassurance for
Homebound Older Adults Living
in Milwaukee County:
Vital Voices:
(414) 771-4368
Milwaukee County Transit Plus:
(414) 343-1700
Milwaukee County Department
on Aging Transportation (Able
Access):
• For new riders (to enroll):
Aging Resource Center
(414) 289-6874
• To schedule a ride
(once enrolled): Able Access
(414) 536-5800
Aging and Disability Resource
Center of Milwaukee County:
(414) 289-6874
Milwaukee County Energy
Assistance:
(414) 270-4653
Hunger Task Force:
(414) 777-0483

WAUKESHA COUNTY:
Aging and Disability Resource
Center of Waukesha County:
(262) 548-7848
Transportation, Grocery and
Yard Work Service Requests
(Waukesha County):
(262) 549-3348

BOTH COUNTIES:
IMPACT 211:
2-1-1
Wisconsin Elder Abuse Hotline:
1 (833) 586-0107
National Elder Fraud Hotline:
833-FRAUD-11 or
(833) 372-8311

EVERYTHING 25% OFF!
The Mobile Market is at each stop for 1 hour and 30 minutes.
Use your QUEST/ EBT Card, Debit or Credit Card (no cash).
For more information, visit:
www.HungerTaskForce.org/mobilemarket

2020 Board of Directors

Officers
Jim Holmes,
CPA
Vrakas CPAs + Advisors
President
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MONDAY

TUESDAY

Steve Dombrock,
CPA-Retired
Steve Dombrock & Co. S.C.
Treasurer
Cindy Murdock
Citizens Bank
Secretary
Directors
Glen Choban
Capri Senior Communities
Donna Dziewik
101 Mobility
Diane Ehn, MS
Froedtert Health
Attorney Mike Kruse
DeWitt Ross & Stevens S.C.
Law Firm
Pam Paulson
Coordinated Power Systems,
Inc.
Tim Rennicke,
CFP®
Thrivent Financial
Shay Sherfinski
R&R Insurance Services, Inc.
Michael Wahoviak
ProHealth Medical Group
Ex Officio
Kathy Gale,
Executive Director
Thank you to our funders:

1

9:30 am
Washington Park
Senior Center
1:30 pm Garden
Terrace

Carol Motzel
Community Volunteer
Past President
Angela King,
CPA
Eppstein Uhen Architects
Vice President

WEDNESDAY

7

10:00 am
Ridgewood &
Westridge Apts.
1:30 pm College
Court

14

10:30 am Sacred
Heart Senior Living,
St. Francis
2:30 pm Juniper &
Canticle Courts, St.
Francis
All Day
Mobile Market
Closed for
Maintenance

21

10:00 am Clare
Meadows Apts.,
Franklin
2:00 pm Johnston
Center Residences

8

15

10:30 am St. Peter’s
Apts.
2:30 pm
Williamstown Bay
Apts., Cudahy

22

11:00 am United
Community Center
2:30 pm HopkinsLloyd Community
School

THURSDAY

2

10:00 am Sunrise
Apts., West Allis
1:30 pm Mitchell
Court

9

FRIDAY

3

11:00 am Clinton
Rose Senior Center
3:00 pm UW-M,
Maryland Ave. &
Kenwood Blvd.

10

11:00 am Highland
Gardens
3:00 pm Centennial
Senior Apts., Oak
Creek

10:00 am Walnut
Park Apts.
1:30 pm White Oaks
Apts., Greenfield

16

17

10:00 am Brenwood 12:00 pm
Park Apts., Franklin Milwaukee Area
Technical College
2:00 pm Layton
Gardens
23

11:30 am Industries
for the Blind, West
Allis
3:00 pm Cherry
Court Apts.

Christmas Eve

24

10:00 am River
Park Apts.,
Shorewood
2:00 pm All Saints
Family Care

4

11

9:30 am Evergreen
Square
12:30 pm Lapham
Park
All Day
Mobile Market
Closed for
Maintenance

Christmas Day

18

25

MILWAUKEE MOBILE MARKET: JANUARY 2021
MONDAY

TUESDAY

10:30 am
Milwaukee Rescue
Mission
2:00 pm Westlawn
Gardens
10:00 am
Ridgewood &
Westridge Apts.
1:30 pm College
Court

4

11

18

10:30 am Sacred
Heart Senior Living,
St. Francis
2:30 pm Juniper &
Canticle Courts, St.
Francis
All Day
Mobile Market
Closed for
Maintenance

25

WEDNESDAY

5

9:30 am
Washington Park
Senior Center
1:30 pm Garden
Terrace

12

10:00 am Clare
Meadows Apts.,
Franklin
2:00 pm Johnston
Center Residences

19

10:30 am St. Peter’s
Apts.
2:30 pm
Williamstown Bay
Apts., Cudahy

26

11:00 am United
Community Center
2:30 pm HopkinsLloyd Community
School

THURSDAY

6

10:00 am Sunrise
Apts., West Allis
1:30 pm Mitchell
Court

13

FRIDAY

11:00 am Clinton
Rose Senior Center
3:00 pm UW-M,
Maryland Ave. &
Kenwood Blvd.

7

14

11:00 am Highland
Gardens
3:00 pm Centennial
Senior Apts., Oak
Creek

10:00 am Walnut
Park Apts.
1:30 pm White Oaks
Apts., Greenfield

20

21

10:00 am Brenwood 12:00 pm
Park Apts., Franklin Milwaukee Area
Technical College
2:00 pm Layton
Gardens
27

11:30 am Industries
for the Blind, West
Allis
3:00 pm Cherry
Court Apts.

12:00 pm
McGovern Park
Senior Center

28

10:00 am River
Park Apts.,
Shorewood
2:00 pm All Saints
Family Care

8

15

9:30 am Evergreen
Square
12:30 pm Lapham
Park
All Day
Mobile Market
Closed for
Maintenance

22

29

11:00 am GreenTree
& Teutonia Apts.
2:00 pm Lapham
Park

