
 

Client wellness check calls during COVID-19 Public Health Crisis 

Thank you for agreeing to make client wellness calls during this challenging time.  In Milwaukee County 

all of our clients are 60 years or older. In Waukesha County our clients are adults (18 and older) with 

disabilities and seniors 60 years and older. Some of our clients are very isolated while some have 

families that are now able to assist more because of more flexibility with working from home.  Because 

we don’t know who is completely alone, it’s important that we connect with all of our clients. 

Our goals are to: 

 decrease social isolation and create a sense of calmness to reassure our older adults and adults 

with disabilities that they are not alone, 

 update them on current frauds and scams related to COVID-19, and 

 determine any urgent needs and to connect them with trained staff as needed. 

When you call, please do the following: 

1. Please check in with them to see how they are doing. Listen to their concerns. Share a story if 

appropriate and remind them we will all get through this tough time together. Good topics are: 

Gardening, pets, family, activities they enjoy, TV Shows, the seasons, crafts etc. 

2. Please share information about scams regarding Covid-19, such as selling vaccinations, cures, 

etc. 

3. Ask how much of their medication they have on hand (how many days) 

4. Ask how much food they have (how many days) 

5. Ask if they need to go anywhere 

6. Ask how are they passing the time 

7. Ask if it is okay for you to call about once per week. If you are open to calling more often that is 

fine as long as the client agrees to this. Please inform Eras if they do not want to receive any 

more calls. Sometimes seniors do not want to be a burden and will decline help.  In that case, 

our staff will connect with them to determine their needs. 

Please remember that many of our clients have hearing issues so please speak clearly and loudly, with 

good phone reception. If you get an answering machine please let the client know your name and that 

you are calling from Eras to check in on them. Also add that if they have any urgent needs to please call 

Eras (414-488-6500 (Milwaukee) OR 262-549-3348 (Waukesha)) and that you will be calling once per 

week to check in on them.  

During your conversation, things may drift to discussing the Covid-19 situation, but the goal is really to 

calm them and talk about other things.  We do not want to focus on this and how anxious we are, or 

place blame on anyone - that just creates more anxiety.  Some may try to point fingers and share 

frustration.  It is not our job to change their mind, but to reassure them that we are in this together and 

they are not alone.   



 

If a client reports any of the following: 

 Symptoms of COVID-19: Please encourage them follow up with their primary care provider. If 

you are uncertain if they are able to do so, please let an Eras staff member know and they will 

follow up (see below for contact info). For medical emergencies please call 911. 

 Scams: If they report they have become a victim of a scam, please ask them to contact the 

Aging and Disability Resource Center (ADRC) (Milwaukee: 414-289-6874 or Waukesha: 262-548-

7848) or contact Eras staff and we will contact the ADRC on their behalf. 

 Medications: If they do not have at least 2 weeks of medications left, please have them contact 

their pharmacy for refills. Currently Walgreens and CVS are providing free delivery. If they need 

someone to pick up medications, please have them call Eras to requests a driver for medication 

pick up. 

 Groceries: If they are in need of groceries, please have them call Eras to arrange for someone to 

pick up groceries or food pantry items for them. Also remind the client of online grocery 

shopping if they have technology to do so. 

 Medical appointments or other critical appointments: If they have a critical medical 

appointment or other critical appointment in the community, please have them call Eras to 

request a driver. 

 Other concerns: Please have them contact Eras with any concerns or feel free to contact Eras on 

the client’s behalf with any concerns you or they may have. 

 Disconnected phone number/ client not interested in phone calls/ client has moved and any 

other concerns: Please inform Eras staff.  

Finally after you finish speaking with the client please notify staff of the client phone call by completing 

the survey following this link: https://www.surveymonkey.com/r/S9YK7HM This link is also available on 

our website at www.eras.org. If you do not have internet access please keep a log with information 

about the clients and the conversations to be turned in to Eras on a regular basis. 

Thank you so much for being a calm presence during this turbulent time. Please reach out to Eras staff if 

you have any questions or concerns. We can be reached by phone: 414-488-6500 (Milwaukee) and 262-

549-3348 (Waukesha) or by email info@eras.org. 

 

 

Judith Amorsen 

Program Director 

262-522-2411 – direct dial 

juditha@eraswaukesha.org 
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