
 

September 2022  

September is here and it is bringing earlier evenings and cooler mornings. Fall is right around 
the corner, so be sure to get your rakes ready to prepare for colder weather! 

Welcome to the Eras Team, New Volunteers! 
Thank you for giving your time to help support seniors and adults with disabilities in 
Waukesha County! The impact of your gift will be felt by all that you serve. 

 

Help UWM Graduate Students Practice their Interview and Assessment Skills 

Eras is excited to share an opportunity for volunteers to help the next generation of 
healthcare workers advance their interview and assessment skills. Students from 
UWM in social work and health sciences are seeking older adult participants to 
conduct a practice interview over the phone. Students will utilize an interview and 
assessment tool from their coursework, and the name and responses of participants 
will be kept confidential. If you are interested in participating or would like to learn 
more, please reach out to Sophia Franklin at Sophia.Franklin@Eras.org or (414) 488-
6929. 

Specific Client Needs 
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Below are several requests we are looking for volunteers to fill. If you are interested in 
working with any of the clients below, please reach out to Shannon Fogle (262) 522-2405 or 
Shannon.Fogle@Eras.org. 
 
Assist with mail/bills -  

• New Berlin client that is affected by visual impairment is in need of volunteer assist a 
few times a month to go through mail, assist with bills that he cannot do online. 
Occasional online assistance needed. Client has a cat. 

Minor Home Repairs-  

• Delafield client- Sanding and staining 2 Adirondack chairs, 2 outdoor railings ( 1st 
floor10 ft railing and 2nd floor 20 ft. railing) in need of sanding and staining 

• Waukesha client-Finish painting front railing. 

Yard work-  

• Seeking volunteer help with 22 yards in Waukesha County (Hartland, Lannon, 
Oconomowoc, Menomonee Falls, Brookfield, Muskego, and Waukesha): Requests 
vary and include trimming hedges/bushes, cleaning 1st floor gutters, cleaning 1st floor 
outdoor windows, or pulling weeds. 

Lawn Mowing-  

• We have 24 clients seeking assistance for lawn mowing. Clients live in Waukesha, 
Pewaukee, Sussex, Menomonee Falls, Butler, Brookfield, North Prairie, and New 
Berlin. 

 
Friendly Visiting-  

• Our 81-year-old Oconomowoc client is seeking a female volunteer of any age for 
weekly visits, or as the volunteer's schedule allows. She would enjoy afternoon visits 
(not on Wed. or Sun.), or some mornings would be fine. Schedule will need to be 
coordinated with client's daughter as she helps oversee coordination for 
appointments. Client describes herself as someone who smiles a lot, loves people, is 
friendly, and is a Christian. Client experience's a little forgetfulness and remains 
independently living with support from family. Her current interests are spending 
time outdoors, watching the birds, playing piano, listening to church music, and 
attending church/bible study. She would enjoy a volunteer that she can talk and visit 
with. She loves to have discussions about her family, grandchildren, and reminiscing 
about missionary work where she spent 10 years with her family in South Korea. She 
also has slides/slide viewer of her time in South Korea that she enjoys looking at. 
Client may enjoy playing dominos or Yahtzee with volunteer. 

• Our client is a 97-year-old Waukesha client. She is seeking a female volunteer of any 
age to visit during the week twice a month with preferred time being the morning. 
She describes herself as sometimes quiet and enjoys being with family. She loves 
reading happy stories and spending time outdoors watching the birds. Her current 
interests are following current events/news, older movies, listening to Ballroom and 
Christian music, and playing Rummikub/Kienasta. Past interests included crocheting, 
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travelling, and dancing. In the past, she worked as a nurse in a hospital and assisted 
in the family bakery business. 

• Our 85-year-old client lives in Oconomowoc. She would enjoy a female volunteer of 
any age, that could visit twice a month in the afternoons. If volunteer is available for 
visits on weekends, she would enjoy that, but weekday visits would be fine also. If 
there was a volunteer that would be able to bring their dog with them during visits, 
she would really like that as she misses not having a dog. She describes herself as an 
active person. Present interests include spending time outdoors, reading (historical 
novels, classics, Harry Potter, mysteries, humor), crafting homemade birthday cards, 
T.V. programs (science fiction, comedies, Blue Bloods, and the Great British Baking 
Show). She likes to cook/bake and has an interest in food crafting. She enjoys 
cards/games (Bridge, King’s Corners, Banana Gram, and Scrabble). Her past interests 
included travelling up to cottage up north, hunting, fishing, time with her horses, and 
picking berries in summer months. 

• Our client is a 74 year old woman that lives in Sussex. She is interested in receiving 
friendly visits from a female volunteer between the ages of 50’s-70’s, but would be 
accepting of other ages. Ideal volunteer could provide weekly late morning visits, but 
open to schedule based on volunteer availability. She recently moved to the area and 
is no longer driving. She is feeling isolated as she is challenged with a visual deficit 
which further impacts ability to go out and it is harder for her to go out in the Winter. 
Her spouse passed away within the past few years. She is alert and oriented and 
describes herself as a friendly person. She enjoys playing any games or cards. She 
likes scrabble and playing Sheepshead. She enjoys TV and doing crossword puzzles. 
She came from a large family and enjoys talking about family. In the past, she liked to 
read, crochet, and do oil painting. She is a smoker. 

• Our client is a 76 year old Waukesha woman. A female volunteer age 30 or older is 
preferred. Thursday/Friday afternoon/evening visits preferred or weekend in the 
afternoon would also be fine for visits. Client lives with her daughter and has a cat. 
She is pleasant and enjoys being with people. She is affected by frontal lobe 
dementia and has no memory loss or behaviors. At times she may have difficulty with 
communication, may mix up response of yes or no, but will correct herself if given the 
time. Client enjoys being around family, going up North with her daughter, and 
fishing. Interests include games (Yahtzee, Uno), having her fingernails painted, sitting 
outdoors or wheelchair tour around the river (uses wheelchair rather than walker for 
longer distances), craft projects (they have craft kits), and brain function books. She 
can walk shorter household distances with a walker. Visits would be coordinated with 
daughter. Daughter works from home so she is available if needed or to address 
questions while volunteer is visiting. Daughter can transfer client into a wheelchair if 
volunteer would like take her outdoors. 

• Our Client is 60 year old female who lives in an independent apartment in 
Mukwonago. Client has supportive services throughout the week in place as she lives 
alone. Family is attentive and involved. She would enjoy a male or female volunteer 
between the ages 55-70 to visit weekly either weekdays or weekends, pending 
availability of volunteer. She is seeking friendly visits to increase socialization. Client 
has forgetfulness and difficulty with word finding. She describes herself as friendly 
and active. Client used to be a mental health counselor and loves having 
conversations, although finding the right words are hard for her at times. She enjoys 
the outdoors, walking outdoors, and spending time with family/grandchildren. Client 
has a small dog named Simba that is mild mannered. Client enjoys watching the show 
Law and Order and movies with Johnny Depp. Past activities/interests are more 
challenging at this time due to memory impairment. Past interests were baking (if 
volunteer did this would need to check with daughter on supplies needed or bring 
supplies), current events, and reading the newspaper (short information may be good 



to share, but long stories could be hard for her to follow). She enjoys all music genres 
especially the oldies. Client moved to the area from Oshkosh earlier this year to be 
closer to daughter. She is very sad about her circumstances and is seeking a visitor to 
increase socialization. Volunteer should have an understanding of working with 
someone with impaired short-term memory. Volunteer will need patience and not 
have high expectations of client. Volunteer would coordinate visits with daughter as 
daughter coordinates and oversees schedule and provides additional 
support/assistance to her. 

Have you submitted your 
hours? 

Help us each month by reporting your hours. 
It's one of the ways we stay funded! Submit 
your hours on our website OR email them to 
us!  
 
**Pen Pals and School Tutors do not need to 
submit hours. They are tracked by letters 
written and sign in sheets. If you have 
questions about submitting hours please 
contact us. 

 

 

 

 
 

https://u4056475.ct.sendgrid.net/ls/click?upn=x1dHbvkPNodVwizkKr0sShQ5fLAgdcD3okCrpDDAWO3bqaGONFHWqV5znqLrRmU7-2BFS8-2FsRdgEbkjl-2F83OTa-2BA-3D-3DIHHn_xdiGPX1FBM2-2Fj30yI8xM83jx-2B8LkLUe2n-2BFUZE3jd3A6uI2POWgAbltIQ7vYoxqXTlNOrlTfMShlNjph3EONWUegmb3ANVez3tr0QKSGL2A-2BTnkr5uR1FqUf-2FDwlkM0WRFsWOEfOyRoO9VgXUhLUx8uAEiSMJjLYeTylFQpw-2FTZeql8x1sdh6Gqyv8OP6LsZIZiRCMJQV2pqv3-2FLeRls3WE595EjWAi6Fq-2FTmo79cbA5YcXny1-2FH-2BZSFOldshiDa4aKKkMdo-2BL6hREkwGsCaQITZQj0JkvOUeQVlIkGYGrmxue81zFcZ5XB-2Bu4HwrouJN-2BrBV2g5uws2nCgZ-2BcTcvBTIgrgPIWxXWC-2F9-2BypgzpsyxPuiC-2F3l9pUqNrb3UNEAOFqIaf7zFQWXYLGKDKA4SobZ99L-2BImfZ3NsepHObG5fXF8RmwzxtDhRHIetNrfKdALBR0603V-2BSyjY3XASEC2w7ZqrzVx98advaNVnyLCi4-3D
mailto:VolunteerManager@ErasWaukesha.org?subject=Report%20my%20Hours
mailto:VolunteerManager@ErasWaukesha.org?subject=Submitting%20Hours
https://u4056475.ct.sendgrid.net/ls/click?upn=x1dHbvkPNodVwizkKr0sSm3aEUxvNvbS6UTolnrbevEMKLr1T87vaRVMdUNEebrIrKQa_xdiGPX1FBM2-2Fj30yI8xM83jx-2B8LkLUe2n-2BFUZE3jd3A6uI2POWgAbltIQ7vYoxqXTlNOrlTfMShlNjph3EONWUegmb3ANVez3tr0QKSGL2A-2BTnkr5uR1FqUf-2FDwlkM0WRFsWOEfOyRoO9VgXUhLUx8uAEiSMJjLYeTylFQpw-2FTZeql8x1sdh6Gqyv8OP6LsZIZiRCMJQV2pqv3-2FLeRls3WE595EjWAi6Fq-2FTmo79cbA5YcXny1-2FH-2BZSFOldshiDa4aKKkMdo-2BL6hREkwGsCaQITZQj0JkvOUeQVlIkGYGrnwqfuNEclQdP8pB6xFWnibtd4Q-2BTe7rz5rw31ZY7hR7bXH-2F6mZdSkIvGsm3jVMtR8G9vVOslJL1WURIfz0t69kxWJMMgWCHVWkQKf5du0Y52lKcmNdwSsRT9gZEgAoBklaRnUnpsNUrlfYf8T-2FXii19SQSX7BDoXwRitQNERmAIkp-2FGR-2B6roIsuvC44uX14D0-3D
https://u4056475.ct.sendgrid.net/ls/click?upn=x1dHbvkPNodVwizkKr0sSpIrWie2rUhT5GpMRY1CG74bCnBDC7Hc053KIFnX8FEd140fO0HtfZtdYDepSTHpcT4HSBAJOV709wMGcBivyXs-3DYwdX_xdiGPX1FBM2-2Fj30yI8xM83jx-2B8LkLUe2n-2BFUZE3jd3A6uI2POWgAbltIQ7vYoxqXTlNOrlTfMShlNjph3EONWUegmb3ANVez3tr0QKSGL2A-2BTnkr5uR1FqUf-2FDwlkM0WRFsWOEfOyRoO9VgXUhLUx8uAEiSMJjLYeTylFQpw-2FTZeql8x1sdh6Gqyv8OP6LsZIZiRCMJQV2pqv3-2FLeRls3WE595EjWAi6Fq-2FTmo79cbA5YcXny1-2FH-2BZSFOldshiDa4aKKkMdo-2BL6hREkwGsCaQITZQj0JkvOUeQVlIkGYGrneWY6WvxGTptxea9LjzkKac-2FIer8AfSLxcl-2F3SubkHoiZu2aLeMqdp5OW67q1jNMQA-2FBFnI8wJl0PKgnjxgbdGTuksoS3ZtXsH-2FSeEJDMH7QBi4h8UlwAXkUIkqe809seDjzNTVZGYgRNLoE-2BP1BE9DnE68GZzE629ajMXmZ3AASGYO1mtHchr18JkiYzdc0U-3D
https://u4056475.ct.sendgrid.net/ls/click?upn=GOJ1njo7b8qlONTy9Y-2B4-2B2HANLE-2BszToUK6E3smyE8pOIvXXzPM4dshqvSLjAVT4ghq5bA1RTxT7368ZBMCQFA-3D-3DoWcu_xdiGPX1FBM2-2Fj30yI8xM83jx-2B8LkLUe2n-2BFUZE3jd3A6uI2POWgAbltIQ7vYoxqXTlNOrlTfMShlNjph3EONWUegmb3ANVez3tr0QKSGL2A-2BTnkr5uR1FqUf-2FDwlkM0WRFsWOEfOyRoO9VgXUhLUx8uAEiSMJjLYeTylFQpw-2FTZeql8x1sdh6Gqyv8OP6LsZIZiRCMJQV2pqv3-2FLeRls3WE595EjWAi6Fq-2FTmo79cbA5YcXny1-2FH-2BZSFOldshiDa4aKKkMdo-2BL6hREkwGsCaQITZQj0JkvOUeQVlIkGYGrk7vzSXlO0vzC85PKkfqbx8-2FoKTONBYACM-2FIkBB55NTJm3u-2FjyRLpmhNqpc6McThPIclxsMNpXz7yRfILqVQ1iPwoW9XJhODT0TtfWvvVxHCxmIxXQ9vpx6xSqRD-2BxWFO-2Bd9lsnMOByHs2flDmZP7tDq001EK2azD7n-2Fcmqyz687jGUm672RvxhMDBdOMiW0aw-3D
https://u4056475.ct.sendgrid.net/ls/click?upn=x1dHbvkPNodVwizkKr0sSseCHxq7NKYwos9qQF3cUkw-3DBGaG_xdiGPX1FBM2-2Fj30yI8xM83jx-2B8LkLUe2n-2BFUZE3jd3A6uI2POWgAbltIQ7vYoxqXTlNOrlTfMShlNjph3EONWUegmb3ANVez3tr0QKSGL2A-2BTnkr5uR1FqUf-2FDwlkM0WRFsWOEfOyRoO9VgXUhLUx8uAEiSMJjLYeTylFQpw-2FTZeql8x1sdh6Gqyv8OP6LsZIZiRCMJQV2pqv3-2FLeRls3WE595EjWAi6Fq-2FTmo79cbA5YcXny1-2FH-2BZSFOldshiDa4aKKkMdo-2BL6hREkwGsCaQITZQj0JkvOUeQVlIkGYGrkwA0NSJ130ikMd-2B7iJQNChO8-2Fe-2BZptoeAB8-2BvcuyMEl2QXzhGNPQr4QZuVjDO39wUp2qfBxtVcf72u5Ihb5F-2Bdv0Rgnfsxntw9EIYcRXihm5dxL4Gx-2FXSno1NTj6VuEaVGIj-2B0uLU4vJcNUPvqY425sMqguJruMx7Irmiii16F2JPcGLuvjPqrr5iXrndqNHU-3D
https://u4056475.ct.sendgrid.net/ls/click?upn=x1dHbvkPNodVwizkKr0sSvYm4KtAFBN78w1rzzhV1OpcgVMSoKijzcRHsgH2fuHVFfpp1tWAzPJBCm7KUHE44dOqA-2FdVL-2By67zrY-2FFc397XOnBrt-2FvJHCr0DofeNsHFoinNGYezbH9hJ-2FN4xZhqG6UAvBydvNFdTg9bIWDYH80L-2FYzETZsVc9wi9ITP-2BeKQ2U3FzBrBwabMNgdjZZMAE7ypyQWcAn7hvMwg6sPYDRVOqkqyNnzYv7L6bMiinZKo2PTUD_xdiGPX1FBM2-2Fj30yI8xM83jx-2B8LkLUe2n-2BFUZE3jd3A6uI2POWgAbltIQ7vYoxqXTlNOrlTfMShlNjph3EONWUegmb3ANVez3tr0QKSGL2A-2BTnkr5uR1FqUf-2FDwlkM0WRFsWOEfOyRoO9VgXUhLUx8uAEiSMJjLYeTylFQpw-2FTZeql8x1sdh6Gqyv8OP6LsZIZiRCMJQV2pqv3-2FLeRls3WE595EjWAi6Fq-2FTmo79cbA5YcXny1-2FH-2BZSFOldshiDa4aKKkMdo-2BL6hREkwGsCaQITZQj0JkvOUeQVlIkGYGrn-2Bt6PtCc7uPXZ8ifkRLw6DlC8ASWF4keNqKjhExXBZwGoW1-2B3kiJBvqamRlYYBFJD7FgInpKaMRT4GpZ8K4wKEiB9JspUnVxY9u9K-2BcQvK-2BTCuEjNMu91ponjF8tiiUkEPeXlzdTa4YjKLBZcYmyYmb7VG25o1K2vrHpmRTVTACeTuHaSC8ZGDwKw4ZTwgIQw-3D

