
mail to the beneficiary. If you are enrolled in 
SeniorCare and have had medication changes, 
you might want to check on the cost of a part D 
plan to see if SeniorCare is still the best option 
for you. SeniorCare is now covering shingles, 
tetanus, meningitis, and Hepatitis A and B 
vaccines which are not covered by Medicare.

Make sure you have appropriate prescription 
drug coverage in the new year. Do your 
homework and become an informed consumer. 
You can compare plans on the official Medicare 
website at Medicare.gov. Medicare beneficiaries 
can receive free, unbiased assistance with plan 
comparisons from Elder Benefit Specialists who 
will also provide a form with instructions to help 
you get organized starting October 1. The Elder 
Benefit Specialist program also offers Open 
Enrollment workshops to help you understand 
your insurance. 

Don’t let this opportunity pass you by! Go to 
Medicare.gov to compare plans online or for local 
assistance starting October 1 call the ADRC 
at (414) 289-6874 (Milwaukee County) or  
(262) 548-7848 (Waukesha County).

Medicare Part D Open 
Enrollment — An 

Opportunity to Save Money

The open enrollment period for 2023 Medicare 
plans is October 15 through December 7, 2022. 
This is an important time for people with Medicare 
to review their current Part D prescription drug 
plan, note any changes, and determine if it is still 
the best option. Since insurance companies can 
change their Part D plan premiums, deductibles, 
and co-pays each year, switching to a different 
plan could result in saving extra money!  

If you have had changes in your medications this 
past year it seems obvious that reviewing your 
plan and comparing it to other plans is a good 
idea. But even if you have not had medication 
changes, a new pricing structure for the plan 
could mean that the costs for your same drugs 
will increase next year. Likewise, a different 
company may now offer better coverage for 
those same medications. Some people have 
saved hundreds of dollars in a year by switching 
to a different Part D plan. The only way to find 
the lowest cost plan for next year is to review 
your plan and compare it to other Part D plans.

If you are enrolled in SeniorCare, Wisconsin’s 
prescription drug assistance program, you are 
not affected by this open enrollment period. 
You only need to renew your enrollment every 
12 months. A renewal notice will be sent in the 
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Dawn Hendrix
Jacqueline Smith
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Partner Focus: Froedtert & the 
Medical College of Wisconsin

Volunteers are the core of Eras Senior Network 
and with every service provided, both the client 
and the volunteer are grateful. In fact, Eras 
Senior Network would not exist without its 
volunteers. In 2021, a total of 1,149 volunteers 
helped 1,968 clients, donated 37,937 hours by 
giving 22,316 rides and making 18,642 friendly 
telephone calls.

“Simply put, we cannot achieve our 
mission without the contributions 
of every volunteer who helps an 
individual through our programs,” 
says Eras Executive Director Kathy Gale, PhD.

Local companies also connect with Eras to offer 
their employees a chance to volunteer. Some of 
Froedtert & the Medical College of Wisconsin’s 
employees regularly band together to help 
clients with seasonal yard cleanups. In addition, 
a representative from the health system sits on 
the Eras Board of Directors.

“Froedtert has had a long partnership with Eras 
Senior Network,” says James Klauck, senior 
vice president, who represents Froedtert on the 
board. “A lot of people who work at Froedtert 

are service oriented in that they want to serve 
the community. Working with Eras allows us to 
have a positive impact both on its board and with 
our employees to assist older adults. To connect 
these two entities is a great synergy.”

Each spring and fall, Froedtert employees clean 
up yards of Eras clients; employees are notified 
when and where the activities will take place so 
they can elect to volunteer. This past spring, 
71 Froedtert staff members collectively spent 
200 hours doing yard work at 28 homes of Eras 
clients in Milwaukee and Waukesha Counties, 
says Klauck. 

Mike Nerad, manager of IT Clinical Applications 
at Froedtert, has been volunteering with his 
team for about six years. He says that once 
information comes out that volunteers are 
needed to help clean up yards, he and his 
coworkers begin signing up.

“We are all excited to help folks in our 
community and make a difference,” 
says Mike. “This small effort gives the clients 
comfort that their home looks good and is ready 
for the changing season.”

Eras annually appeals to companies to encourage 
employees to volunteer time to help Eras 
clients but Gale says the Froedtert relationship 
is especially noteworthy. “Froedtert and the 
Medical College of Wisconsin is a shining 
example of an organization that lives their mission 
by supporting older adults through our spring 
and fall projects,” she says. “We are grateful 
for their partnership and the many employees 
who turn out to rake leaves, clean gutters, and 
demonstrate to our clients that the community 
is here to support them."

Client, Sandy and Froedtert Volunteers



Fall Yard Cleanup - Colorful fall leaves are beautiful to look at but 
when they start piling up in your yard, you can use a lawn mower to mulch the 
leaves as nature's fertilizer, or have the leaves raked. Once again, Eras Senior 
Network volunteers are available to help clients with fall cleanup at your home. 
Sign up now to receive this service by calling your county office.

Winter Snow Removal - And before you know it, the snow will 
start flying. We don’t recommend you take on that task but can help you 
find a paid provider. And the time to start thinking about that is now. For 
assistance call your county office.

Milwaukee County: (414) 488-6500  •  Waukesha County: (262) 549-3348

One scam touted as a top scam to be aware of 
in 2022 by AARP is the “Favor For a Friend” 
Gift Card Scam. In this scam, a scam artist 
will impersonate someone you know and send 
an email asking if you will do a favor for them. 
They might impersonate your pastor or fellow 
congregation member, employer, or friend. 

Scam artists can find the names of those you 
associate with through congregation directories, 
company websites, and your social media pages. 
If you respond to the email to inquire about 
the favor, the scam artist will then ask you to 
purchase gift cards for them and email photos of 
the card number and pin number back to them – 
all they need to make an online purchase. 

Favor For a Friend Gift Card Scam

If you get an email like this, first check the 
email address to determine if it’s actually the 
email address associated with your friend/
acquaintance. Oftentimes, the name of the 
sender will look legitimate, but if you hover over 
the email address with your cursor, it’ll show the 
address is not their actual email address.

Instead of replying back to this email, call the 
person requesting a favor and discuss it over the 
phone. Also, don’t be fooled by scam artists using 
time pressure; nobody should force you to make 
snap decisions. Take your time to determine if 
this request is legitimate and if you believe it’s a 
scam, block the sender and delete the email.

To schedule a S.T.O.P. Senior Frauds and Scams 
presentation for your group, 
please contact:
Milwaukee County: 
Vanessa.Harris@Eras.org 
(414) 488-6780

Waukesha County: 
Heather.Uzowulu@Eras.org 
(262) 522-2404

S.T.O.P.
SENIOR FRAUDS & SCAMS



Important Phone 
Numbers

MILWAUKEE COUNTY:
Transportation, Grocery and 
Yard Work Service Requests: 
(414) 488-6500

Telephone reassurance for 
Homebound Older Adults 
Living in Milwaukee County: 
Vital Voices: (414) 771-4368

Milwaukee County Transit Plus: 
(414) 343-1700

Milwaukee County Department 
on Aging Transportation (First 
Transit, Inc.):
• For new riders (to enroll): 

Aging Resource Center 
(414) 289-6874

• To schedule a ride (once 
enrolled): First Transit, Inc. 
(414) 847-2744

Aging and Disability Resource 
Center of Milwaukee County: 
(414) 289-6874

Milwaukee County Energy 
Assistance: (414) 270-4653

Hunger Task Force: 
(414) 777-0483

WAUKESHA COUNTY:
Aging and Disability Resource 
Center of Waukesha County: 
(262) 548-7848

Transportation, Grocery and 
Yard Work Service Requests: 
(262) 549-3348

BOTH COUNTIES:
IMPACT 211: 
2-1-1

Wisconsin Elder Abuse Hotline: 
1 (833) 586-0107

National Elder Fraud Hotline: 
833-FRAUD-11 or (833) 372-8311

Energy Tips for Fall

Fall in Wisconsin is beautiful. The air is crisp, the leaves 
change colors, and we exchange our lightweight clothing 
for comfy sweaters. The changing season is also a good time 
to prepare our homes for the winter, says Alison Trouy, of 
We Energies. Here are some tips to manage energy costs:
• Schedule a furnace tune-up: Your furnace is responsible 

for 29% of the energy used in your home. A yearly tune-
up of your furnace improves its efficiency and lifespan 
and can also help avoid unsafe conditions, Trouy says. 
Call your local heating/cooling contractor for pricing.

• Replace your furnace filter regularly: Dirty filters reduce 
airflow and make your furnace use more energy. Trouy 
says that after your tune-up, don’t forget to replace 
your filters monthly during the heating season, or buy a 
high-efficiency filter than can last several months.

• Check your water heater: If it’s set higher than 120 
degrees F, you’re likely using more energy than you need 
to wash your hands, clean dishes, and wash your clothes. 

• Cover drafty windows: Use a heavy-duty, clear plastic 
sheet on a frame or tape clear plastic film to the inside 
of your window frames during the cold winter months, 
says Trouy. Seal plastic tightly to the frame.

• Seal cracks and gaps: Don’t let cold air creep in through 
poorly sealed windows or doors, Trouy says. Use caulk or 
weatherstripping to stay comfortable.

Trouy says to call We Energies at (800) 242-9137 if you have 
concerns about managing your upcoming winter energy bill. 
“We are here to help,” she says. “There are several options 
available including energy assistance, budget billing and 
flexible payment plans."



The Gratitude of a Warm Smile

Volunteers regularly tell Eras staff that they get 
back as much from helping others as the people 
they help. But, knowing they make a difference 
is what motivates them to continue volunteering.

“Although they appreciate the thank you letters 
from Eras, volunteers have told us that what really 
keeps them going is the appreciation they receive 
from the older adults they meet,” says Eras 
Executive Director Kathy Gale, PhD. “They talk 
about the friendships they’ve formed, and simple 
things like a warm smile and a sincere thank you 
being the best payment they can receive.”

In fact, one volunteer wrote to Eras saying, “It’s 
knowing that the client says thank you, and has a 
chance to get out of their home for a bit. To me, 
that’s what I appreciate. I don’t need anything else.”

And it’s worth noting that the decades-old advice 
still rings true: it’s best to leave politics and 
religion out of conversations. And if conversations 
do move into either of those touchy subjects, 
feel free to change the topic. “Volunteers like to 
hear stories of someone’s life, and they want to 
support what a client might be experiencing by 
being a listening ear,” says Gale. “But volunteers 
(and clients!) appreciate steering clear of topics 
that can be difficult to talk about.”

step out of your comfort zone and get to know your 
neighbors! I also encourage you to meet other new 
people, learn about their lives, and share the stories 
of your life.
Another way to get engaged in your community 
is by serving others. If you belong to a faith 
community how about taking time to see what 
the children are doing? Maybe you can ask to help 
or bring cookies – store bought or homemade – 
during the year when the children meet.
You can also use your talents to make cards for 
hospitalized veterans. Or help make the red poppies 
that the VFW sells to assist veterans with disabilities.
Eras also has volunteer opportunities for clients! 
We always need individuals to make friendly 
telephone calls to clients. It’s a way to connect 
with someone you never met before and a way 
to enrich someone else’s day.
You have perspectives that other people want to 
hear! The value of conversation and friendship is so 
important. If you would rather have someone call 
you instead of you making phone calls, please call 
Eras and we will get you signed up with a Friendly 
Caller. Simple conversations are the essence of a 
healthy community and keep us all connected.

Judith Amorsen
Program Director 
Faith in Action, Waukesha County

When I moved to the United States from Denmark 
almost 20 years ago, I knew few people in my 
new country. I had to make friends and learn new 
things, which was uncomfortable many times, but 
important, because if I didn’t make the effort, I 
would be homesick and lonely.
I feel the same way when I think about isolation and 
older adults. It’s hard living alone and perhaps being 
in a new setting. It is hard making new friends when 
there aren’t any automatic venues like living in a 
college dorm or attending your little one’s soccer 
game with fellow parents. It is hard but certainly 
not impossible. 
Research shows that showing small acts of kindness 
for neighbors reduces the likelihood of feeling 
lonely and isolated. Small acts of kindness could 
be showing care and concern for your neighbor, 
helping your neighbor out, providing helpful advice, 
or contributing to a neighborhood effort. Even 
the smallest act such as saying hello to a neighbor 
increased neighborhood unity. I encourage you to 
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A friendly reminder! Clients are asked to please provide seven 
days notice prior to requesting a service to ensure we have 
adequate time to find a volunteer. And, we can also take requests 
up to two months in advance of a future appointment. If you have any 
questions, please let us know. Thank You!
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Thank you to our funders:

Volunteer Spotlight
Eight years after John Buckson retired, he’s back doing 
what he used to do for a living – getting people where 
they need to be. But this time, the former Milwaukee 
County Transit System driver is doing it for free as a 
volunteer with Eras Senior Network.

And instead of a route that takes the same path every day, John is finding 
grocery stores, medical clinics and pharmacies throughout the city for 
Eras clients. “The bus driving got me familiar with Milwaukee County but 
with Eras, I’m finding even more places,” says the 76-year-old St. Francis 
resident. “And I sure enjoy meeting all the people.”

John is a busy Eras volunteer - he drives clients to medical appointments 
and the grocery store and delivers stock boxes and food pantry orders to 
clients. Most days he volunteers once but sometimes, he takes on two or 
three volunteer driving jobs for Eras.

When John retired, he knew he would do some volunteering. He was 
helping at a local food pantry and did landscaping at Casa Maria Catholic 
Worker when he heard about volunteer opportunities at Eras. Working 
with older adults appealed to him and he was encouraged by a Jesuit friend.

“He told me that I should do as much as I could,” John recalls. “I mentioned 
that I could help here and there, and my friend said, ‘You must do something 
more.’”

Fast forward a year now and most of John’s volunteer work is now centered 
around Eras. “Clients I drive are so grateful,” John says. “They are always 
polite and thoughtful.”

Outside of driving for Eras, John grows State Fair Zinnias and sunflowers 
on his large outdoor deck. He currently has zinnias in seven different 
colors. And in true fashion, John routinely gives cuttings to people to 
brighten their day.

All in all, John is grateful he has the health which allows him to volunteer 
and the money to pay for a car, insurance, and fuel. John drives his clients 
in a Kia Soul that is white with a red stripe. “People ask if I’m reimbursed 
for my gas costs,” he says. “I’ve got money in my savings account and I’m 
not hurting. I can’t think of a better way to spend it.”


