
eligibility and how to apply, visit: we-energies.
com/payment-bill/wi-energy-assistance.

Trouy says the program provides qualified 
customers with a one-time annual payment 
toward heating and electric bills. Eligibility is 
based on the household’s previous month of 
income. The amount of energy assistance a 
customer receives depends on certain factors, 
including household size, income and energy 
cost.

Flexible payment plans and budget billing are 
available to We Energies customers to help them 
manage their energy costs. “If a customer enters 
into a payment plan, they will not be at risk of 
disconnection,” says Trouy. “Any customers who 
are struggling to pay their energy bills this winter 
should reach out to us right away. We are here 
to help and can talk through available options.”

In addition, We Energies offers free Money-
Saving Kits which contain plastic window film to 
cover about five average-sized windows and can 
help with energy conservation. “Customers can 
use this plastic material over windows to keep 
cold air out and warm air in, as well as cut down 
on drafts,” says Trouy. 

The kit also contains a LED light bulb, a LED 
night light to promote new energy-efficient 
technology and a power switch used to disconnect 
all power to an electronic device. Customers can 
request the kits by calling (800) 242-9137.

Assistance 
Available for 
Those with High 
Energy Costs This Winter

A worldwide spike in natural gas prices this year 
is forecasted to result in a typical Wisconsin 
home energy customer paying $20-$30 more 
each month this winter to heat their home. This 
estimate assumes normal weather from now 
until April. And coupled with record inflation, it 
could prove to be difficult for many individuals 
to pay their heating bills.

We Energies has several ways to help customers 
with these forecasted bills. “We recognize our 
responsibility to serve customers by working to 
keep bills as low as possible,” says Alison Trouy, of 
We Energies. “We use a multi-pronged approach 
to limit the impact of sudden price changes and 
deliver reliable energy all year long. The price we 
pay for gas is the same price customers pay — 
there is no markup.”

Customers concerned about their bill should 
contact We Energies at (800) 842-4565 for 
heating assistance and bill payment options.

In addition, the Wisconsin Home Energy 
Assistance Program (WHEAP) assists eligible 
customers pay their heating and electric bills. It is 
federally funded and administered on a county-
by-county basis. For more information about 
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Seasonal 
Affective 
Disorder
By Spenser Marting and Alejandra Rodriquez 
(4th Year Medical Students at the Medical College of 
Wisconsin)

What is seasonal affective disorder? Seasonal 
affective disorder (SAD) is a type of depression 
that people experience only during certain 
times of the year. Commonly, SAD affects 
people during the winter months, however, 
these symptoms can happen during the summer 
months as well. 

How do I know if I or someone else is experiencing 
seasonal affective disorder (SAD)? The symptoms 
of SAD are the same as those of depression. 
People with SAD might experience: 
• Feeling depressed most of the day, nearly 

every day
• Losing interest in activities you previously 

enjoyed
• Feelings of guilt or hopelessness
• Oversleeping or changes in sleep
• Having low energy
• Overeating
• Feeling hopeless or worthless
• Having difficulty concentrating 
• Having frequent thoughts of death or suicide

With SAD, these symptoms recur in the same 
season for at least two years. If you or someone 
you know is having thoughts of death or suicide, 
there is help available. You can call or text 988 
anytime for free and confidential support. 

What are some signs that I am experiencing 
seasonal affective disorder and not just the 

“winter blues”? It is normal to experience 
occasional feelings of sadness or discouragement 
during the winter months. However, if you are 
experiencing several of the symptoms listed 
above and they negatively affect your daily life, 
you should reach out to a medical professional 
for help.  

What causes SAD? While we still do not fully 
understand all the causes of SAD, we know that 
having less daylight in winter months can disrupt 
our circadian rhythms and contribute to SAD. 
Other factors that play a role are low vitamin 
D levels from decreased sunlight and lower 
amounts of a neurotransmitter called serotonin, 
which is sometimes decreased in depression. 

What can I do to prevent or treat symptoms of 
SAD? If you think you might be experiencing 
seasonal affective disorder, you should talk to 
your healthcare provider, so they can assess 
if you have SAD and work with you to find a 
treatment to meet your needs. Some treatments 
they might recommend include light therapy, 
vitamin D supplementation, cognitive behavioral 
therapy, or medications. Some other things you 
can do to stay healthy and well during winter 
months are to get outside during the day for 
exercise and light exposure.

Snow Removal

The winter season is upon us, 
are you prepared for snow removal? 
We can help you find a paid provider. 
For assistance, call your county office.



It’s no surprise that scam artists are constantly 
searching for new ways to swindle people out of 
money. One easy way for scam artists to trick 
victims is through telemarketing scams.

As an agency, Eras Senior Network is always looking 
for information that can alert clients, volunteers 
and supporters to new types of fraud. According to 
the AARP, here are seven current scam calls you 
should always hang up on.
1. Health Testing Services. Example: “I’m calling 

from Genetic Testing Services.  Your doctor 
reached out to us because he is concerned with 
the cancer that runs in your family. We can test 
you for this but need your Medicare number 
to cover the cost of the test.”  Never give out 
your Medicare number or insurance information 
unless you place the call first.

2. Computer Company. Example: “I am calling 
from Apple, we found malware on your phone. 
We need you to download AnyDesk so we can 
remove that virus for you.” Never download 
something suggested by someone who calls you. 
That may put a virus on your device, allowing the 
scam artist to steal your information.

3. IRS Scam. Example: “This is the IRS and I am 
calling to inform you of a federal arrest warrant 
for not paying your taxes.” Please note: real IRS 
employees will never demand money or threaten 
you over the phone. They may call to set up 
appointments or discuss audits, but only after 
trying to notify you by mail first.

4. Grandparent Scam. Example: “Hi Grandma, it’s 
me. I got into some trouble and need $800 for 

Hang Up on These Seven Calls

S.T.O.P.
SENIOR FRAUDS & SCAMS

There Are NO New Medicare Cards! 
Not a plastic card, a card with a chip, a 
different colored card, a laminated option, 
or a different card because of COVID-19. 
There are NO NEW Medicare cards, for any 
reason. Your paper red, white, and blue card 
is the only card issued by Medicare and any 
communication about new cards is a FRAUD.

bail money. Please don’t tell Mom and Dad, I 
need your help.” Never wire money, always ask 
for their name, and inform others of the situation.

5. Imposter Scams (Amazon). Example: “This is 
Amazon Security – there was an attempt to 
order items on your account. We can get you a 
refund, I just need a few pieces of information to 
get this started.” If you think there is an actual 
problem with your Amazon account, go directly 
through Amazon and never through someone 
who calls you first.

6. Energy Company. Example: “This is We Energies 
– you have missed two payments and your 
electricity will be shut off by end of today unless 
you pay immediately over the phone.” Utility 
shutoffs aren’t handled this way – you would get 
a notification in the mail.

7. Social Security Check Freeze. Example: “This 
is the Social Security Administration, and your 
Social Security check has been frozen due to 
fraudulent activity, press one to take care of 
this.” Remember, federal or state government 
officials will not ask you to pay over the phone.

In summary, if you feel suspicious about a call, do 
not provide personal information, and just hang 
up. You can do your own research and contact the 
company/person calling you if you’d like to follow 
up on it. If you have any questions about scams, or 
if a client you are working with mentions something 
that doesn’t make sense or which could resemble 
the above, please call Eras for assistance.



Important Phone 
Numbers

MILWAUKEE COUNTY:
Transportation, Grocery and 
Yard Work Service Requests: 
(414) 488-6500

Telephone reassurance for 
Homebound Older Adults 
Living in Milwaukee County: 
Vital Voices: (414) 771-4368

Milwaukee County Transit Plus: 
(414) 343-1700

Milwaukee County Department 
on Aging Transportation (First 
Transit, Inc.):
• For new riders (to enroll): 

Aging Resource Center 
(414) 289-6874

• To schedule a ride (once 
enrolled): First Transit, Inc. 
(414) 847-2744

Aging and Disability Resource 
Center of Milwaukee County: 
(414) 289-6874

Milwaukee County Energy 
Assistance: (414) 270-4653

Hunger Task Force: 
(414) 777-0483

WAUKESHA COUNTY:
Aging and Disability Resource 
Center of Waukesha County: 
(262) 548-7848

Transportation, Grocery and 
Yard Work Service Requests: 
(262) 549-3348

BOTH COUNTIES:
IMPACT 211: 2-1-1

Wisconsin Elder Abuse Hotline: 
1 (833) 586-0107

National Elder Fraud Hotline: 
833-FRAUD-11 or (833) 372-8311

Transitions and a New Chapter
By Kathy Gale, PhD

I recently started downsizing my office at Eras 
Senior Network as I prepare to leave my role 
as executive director in the next weeks and begin 
a new chapter in my professional career, teaching at a local 
college and managing research projects at UWM. During 
my nearly 22-year tenure, my hair somehow turned gray 
(and white, if I’m honest), and I did my best to keep up with 
changes in technology as we grew from one computer with 
an internet connection to today’s sophisticated system that 
allowed staff members to easily work from home during the 
pandemic.

During these years I have collected business cards and pens 
by the dozens! Going through these collections has caused 
me to pause and remember special colleagues and important 
organizations that helped our agency to grow. As I have 
reviewed files, I came upon the incorporation papers for our 
agency including signatures from the founding members. The 
efforts to start our agency date back to 1989, with clergy 
and county government social workers coming together to 
consider ways to assist older adults who needed neighborly 
help to live in their homes of choice. Today, the older adult 
population is significantly larger than it was in 1989, and many 
older adults continue their active lives in senior housing, but 
there are still neighbors needing our support. Our work only 
happens because of devoted volunteers and a caring staff.

One of our agency founders described my transition this way: 
the Board entrusted me with the mission for many years, and 
I am now returning it to them as they work to find the next 
leader. Although it’s bittersweet, I am leaving behind the 
simplicity and impact of our mission, knowing that volunteers 
will keep providing rides, delivering groceries, helping students 
read, and making our community a strong and caring place. 
Being a part of the agency has been a privilege and a pleasure. 
I’ll be leaving behind the pens and business cards, but I’m 
most proud to take with me the memories of special moments 
between volunteers and older adults, and thoughts of many 
committed board members, staff members, and colleagues 
that I had the privilege of working with.



(414) 286-3076 or (414) 286-3011.

If you can’t get to the library because of mobility 
issues, some libraries allow you to have a friend 
or relative’s name placed on your library card so 
they can pick up your reserved materials. For 
more information, call your library.

And depending where you live, your library 
might also offer free delivery of materials. 
In West Allis, a library employee will deliver 
materials to city residents who are homebound 
due to serious illness, injury or disability and 
does not have someone able to go to the library 
for them, says Sarah Lange, West Allis librarian. 
Call (414) 302-8500 for more information; 
the library will send you a welcome pack with 
program information. Note, in most cases, 
a letter from your doctor will be necessary 
verifying your barriers to accessing the library.

If you have a e-reading device such as a Kindle, 
you can even have library materials downloaded 
onto your device so you can read books without 
having to visit the library.

Libraries also offer classes, movie gatherings, 
seminars on topics such as Medicare and safety, 
book clubs, seasonal gatherings, and other 
related activities. Look on your community’s 
library website to get more information about 
activities you can join.

Engage with Your 
Local Library to 
Connect with Books 
and the Community

Libraries are terrific places to check out books, 
movies or music and can also be a place to get 
information, socialize and learn something 
new! Most communities have their own library 
and bigger cities, like Milwaukee, have a main 
campus and smaller branch libraries scattered 
around the city. 

Different libraries offer different services. 
For example, the Milwaukee Public Library 
has a “mobile” library that visits 10-12 City of 
Milwaukee senior communities each month, 
bringing books available for checking out, 
collecting checked-out books, issuing library 
cards or renewing library cards.

“Everything we can do in the regular library, we 
can do with our Outreach Van Service,” says 
Kevin Atkinson, Library Services Coordinator. 
“We get out into the community quite a lot 
and deliver all the materials that we can.” For 
more information about this service, please call 

Food Resources for Older Adults

Stockboxes: Hunger Task Force administers the Commodity Supplemental Food Program – also 
known as the Stockbox Program. A Senior Stockbox is a free box of healthy food for individuals age 
60+ who have a monthly income of $1,473 or less per month ($1,984 for a two-person household). To 
apply for a Stockbox, call (414) 777-0483 or call IMPACT at 2-1-1.

If you are in need of emergency food, call (414) 773-0211 or dial 2-1-1.



Eras Volunteer Helps Clients … and Goats

Eras Senior Network clients who receive help from Sheila 
Carignan find their conversations with the Mukwonago 
resident can be quite different from other volunteers 
they meet. That’s because much of Sheila’s life revolves 
around caring for her two pet goats. Yes, you read that 

right. The 66-year-old retired information technology 
professional has two pet goats – Eeyore and Dusty.

“It’s true, they are farm animals, but they are also our pets,” says Sheila. 
“They live in a barn on our property.”

The two brothers are nine years old and have been with Sheila and her 
husband since they were eight weeks old. “They’re Nigerian dwarf goats 
and are perfect for our little hobby farm.”

Sheila began volunteering with Eras after hearing about it through her 
friends at church, Layton Avenue Baptist Church in Greenfield. It was 
mid-2020 and she had recently retired. Shortly after inquiring, Sheila  
began picking up grocery orders and delivering them to older adults.

Initially, Sheila was making up to four deliveries each week but now does 
2-3 deliveries each week. She is also scheduling deliveries into one day 
because of high fuel prices and inflation. “I am continuing my work but 
consolidating all my trips into one day to make it work,” she says.

Sheila enjoys volunteering with Eras because it gives her a chance to talk 
with people she otherwise might not meet. “Oftentimes, when I deliver 
the food, I will chit chat with the clients,” she says. “Sometimes they are 
energetic and want to talk so I am able to have conversations with them.”

But Sheila also likes volunteering for Eras because she sees first-hand how 
her efforts are assisting others. “When you work in corporate America, 
you don’t know how much of a difference you make on any given day,” 
she says. “Out here in the real world, where there are 
real needs, you know you make a difference and I 
thank God I am able to do it.”

In addition to working with clients, Sheila this past summer began 
volunteering in the Eras office once or twice a month. That’s helpful, she 
says, because she now knows the staff, is more familiar with the agency 
and can talk with clients. “Clients who call in for assistance tell me they 
are so appreciative to Eras for providing help when they need it,” she 
says.

Sheila plans on continuing her volunteer work with Eras. “I don’t foresee 
myself stopping in the near future,” she says. “It allows me to grow in 
various capacities and there’s always so many things I can do to help.”
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